Our real opportunity came about when Mary's
health started to worsen, and after a couple of
hospital admissions, she was persuaded into
bed and breakfast accommodation for a short
period. Once there, we were able to persuade
her to move into one of our supported flats in
Montfort House just above our Day Centre in
Victoria. We had to throw away the rule book
with Mary; she is not required to do any of the
usual things that our other clients need to do -
she didn't need to fill in any paperwork, she
doesn’t need to apply for her rent to be paid, she
can come and go as she likes, she doesn’t need
to agree to a support plan while living in the flat.
We had to do this as it was the only way she
would agree to moving in.

We hope we will be able to achieve more with
Mary the longer she stays indoors, as we won't
be able to offer her free accommodation
indefinitely... But, against a backdrop of sub-
zero temperatures on the streets, Mary is
off those streets and somewhere safe and
warm; her health has improved and she tells
us she loves her “perfect little room.”

Can you help?

To maintain our mission to help every person who
comes to our door (as we have helped Mary) costs
money, and The Passage needs over £4 million a
year to run all the services it provides — half of
which currently comes from voluntary donations.
Next year, due to cuts, we will need to raise
an additional £500,000 in voluntary income to
just maintain our services at current levels;
so we need your help even more.
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We are always pleased to meet existing
supporters and also friends, relatives, or work
colleagueswho may be potential new supporters;
if you would like to visit The Passage or would be
able to invite us to talk to a work or community
group please contact Andrew Hollingsworth
020 7592 1855. andrew.h@passage.org.uk

My grateful thanks to everyone who has
supported ourworkinthe past. Please continue
to help us and make this Christmas a time
of hope and real change for those sleeping
on the streets.

| wish all of you a joyous Christmas and a
peaceful New Year.

Mick Clarke, Chief Executive Christmas 2010
PS: If you have recently made a donation
or supported the ‘Night Under The Stars’
concert, please accept my grateful thanks.
For information on next year’'s events — watch
our web site.
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Whilst | prepare for the joy of being with my
young family at Christmas, | am reminded of
what a desolate time of year this can be for so
many people; particularly those affected by
homelessness. As we all prepare for the shared
happiness and thrill of Christmas, itis even more
important in this year of ‘cuts’ to remember
those who need our help and not forget that
they need our support throughout the year.

30 years of caring

At The Passage, we give support and care to
thousands of homeless people, not just at
Christmas but throughout the year. In fact
October 2010 marked 30 years of The Passage
providing resources that encourage, inspire and
challenge homeless people to transform their
lives; over the last 30 years we have helped
more than 100,000 homeless people.

In October 1980, Cardinal Basil Hume approached
the Daughters of Charity to see if the basement
area of StVincent’s Centre, close to Westminster
Cathedral, could be used to provide shelter and
comfort to homeless people; from these humble
beginnings, The Passage was born.

The Passage now runs, from that same original
site, the UK's largest Day Centre for homeless
people. In addition to providing services in our
hostel and studio flats, up to 200 people a day
come to the Day Centre to receive immediate
care, (food, showers and toilet facilities, clothing,
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laundry and a place off the street), housing
advice, health services and access to employ-
ment and training opportunities. We are also
out on the streets late at night and early in the
morning, to help those bedding down, or getting
up to start their journey out of homelessness.
When the weather is freezing, this service
can be a life saver for those on the street.

A client receives advice from Midori, our outreach manager

What has not changed over the last 30 years
is our aim to welcome everyone who comes
to our door as an individual and help each
person to move forward — however long this
may take.

Mary’'s story
Mary’s story below illustrates just what it can
involve to achieve change.

Mary (not her real name) is a 78 year old lady who
has slept rough for over 10 years. She suffers
from ill health, including hypertension, chronic
asthma, and mobility issues. Due to her poor
health, Mary uses a walking stick and takes a
great deal of time and energy to get anywhere.
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When met by The Passage outreach team three
years ago, she was sleeping out, sitting upright
in one ofthe bus shelters outsideVictoriarailway
station. She would fall asleep leaning against
her walking stick and catch a few hours sleep
when she could.

Initially, Mary was very resistant to support
from any service. An independent lady, she did
eventually tell us that she had worked for her
whole life, and had held a housekeeper’s job in a
small family-run hotel for many years. During
this time she lived in a small room in the hotel;
just right for her. When Mary retired from this job
10 years ago, she lost her accommodation, and
became street homeless.

There is still much we don’t know about Mary as
sheis intensely private and also has an aversion
to asking for help — she refuses State benefits
and does not want to feel a burden.

Although prioritised for help, Mary consistently
refused assistance from us. She became a well-
known figure in the Westminster area, and is
‘officially’ one of the most entrenched rough
sleepers in the country.

We have spent a great deal of time trying to earn
Mary’s trust so that she would agree to accept
some support. The smallest steps were taken —
we discovered she very much missed having her
hair done in a salon when she was working, and
so enticed her into the Day Centre by promising
her a hair cut and set!
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