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Volunteer Role Description

Volunteer Role:

Kitchen Support Volunteer (Weekends)
Location:

The Passage Day Centre
Address:

St Vincent’s, Carlisle Place, London, SW1P 1NL
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Commitment:

One Sunday in five (on a rota basis) OR one Saturday in four (on a rota basis)



8.30am – 12.00 
Supervisor:

Mary Furlong, Lead Volunteer,  and Weekend Team Staff 
The Passage

Our mission is to provide resources which encourage, inspire and challenge homeless people to transform their lives. 
Homelessness can be caused by many factors, including relationship breakdown, unemployment, physical or mental health problems, an addiction or leaving an institution, such as prisons, care homes or the armed forces. We have a flexible, individualised approach to meeting people’s needs. 

The Passage has a Day Centre offering a wide range of services, including hot cooked food, housing advice, health services, training and job search assistance. We also have a hostel and studio flats which offer temporary accommodation. 
About this role
On weekends, the Day Centre opens from 8.30am to 12 noon to provide a limited range of services, namely food, showers and clothing store. The weekend service has a small number of staff and so relies on volunteers to be able to provide all of the services. 
Tasks will include

· Preparing food, usually sandwiches and reheating donated food and making tea/coffee
· Serving food & drinks to clients

· Washing dishes
· Clearing up the kitchen area at the end of the session and maintaining hygiene standards
· Serving clients in the clothing store 

· Sorting donated clothing item, e.g. folding and sorting according to size

Qualities needed

· Reliability, good time keeping 

· A desire to help provide vulnerable people with essential services
· Ability to be flexible in your role and to work as part of a team
· Good people skills and a non-judgemental attitude
· Ability to adhere to Passage Boundaries, Health and Safety, Policies and Procedures

What you can expect

· Volunteer induction into The Passage

· Instruction, guidance and support to carry out your role effectively 

· Reasonable travel expenses reimbursed
· Free food and refreshments during volunteering time
· A friendly environment and a rewarding experience

Recruitment 

Application Form, Interview, 2 reference checks and CRB check.
