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Role Description

Volunteer Role:

Volunteer Public Collections Coordinator
Team:


Fundraising Team

Location:

The Passage Day Centre, St. Vincent’s, Carlisle Place, London SW1P 1NL
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Commitment:
3 - 6 hours per week [Flexible within office hours (8.30am to 4.30pm Mon - Fri)]. 
Must also be able to commit to occasional supervision of collections (fixed weekday dates known in advance).
Minimum commitment of 6 months
Supervisor:

Andrew Wright, Fundraising Assistant
The Passage

Our mission is to provide resources which encourage, inspire and challenge homeless people to transform their lives. 

Homelessness can be caused by many factors, including relationship breakdown, unemployment, physical or mental health problems, an addiction or leaving an institution, such as prisons, care homes or the armed forces. We have a flexible, individualised approach to meeting people’s needs. 

The Passage has a Day Centre offering a wide range of services, including hot cooked food, housing advice, health services, training and job search assistance. We also have a hostel and studio flats which offer temporary accommodation. 

Team information

The Fundraising Department at The Passage is mainly composed of volunteers, with just two members of staff – the Business Director and a part-time Fundraising Assistant. Volunteers help with every aspect of fundraising, meaning that 90% of our voluntary income goes directly to the front-line work of The Passage.

About this role

Our regular collections at Victoria Station have raised more than £300,000 for The Passage. We are looking for someone who can support our Business Director in assisting with the existing collections, and expanding the number of collections we are able to carry out at new locations – your help would make a huge difference to The Passage as we develop new fundraising opportunities. 

Tasks will include

· Working with the Volunteer Coordinator to put together a list of individual volunteers and organisations willing to help with collections
· Identifying opportunities and methods to recruit additional collectors

· Supporting the Business Director in constructing a schedule of collections
· Contacting volunteers to make a rota for each collection date
· Acting as supervisor on the day of collections, possibly with other experienced volunteers

Qualities needed

· Friendly and able to inspire others
· Well organised
· Reliability and good time keeping

What you can expect

· Volunteer induction into The Passage

· Instruction, guidance and support to carry out your role effectively

· Travel expenses reimbursed

· Free meal if you are volunteering during specified meal times
· A friendly environment and a rewarding experience  

Recruitment Method:   Application Form, Meeting, 2 reference checks and CRB
