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Role Description

Volunteer Role:

Volunteer Hairdresser
Team:


Hospitality Team  
Location:

The Passage Day Centre, St. Vincent’s, Carlisle Place, London SW1P 1NL
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Commitment:
2 hours per week ideally. Flexible times but must be Monday – Friday, between 10am and 2pm



Minimum commitment of 6 months
Supervisor:

Pam Morris, Hospitality Team Leader
The Passage

Our mission is to provide resources which encourage, inspire and challenge homeless people to transform their lives. 

Homelessness can be caused by many factors, including relationship breakdown, unemployment, physical or mental health problems, an addiction or leaving an institution, such as prisons, care homes or the armed forces. We have a flexible, individualised approach to meeting people’s needs. 

The Passage has a Day Centre offering a wide range of services, including hot cooked food, housing advice, health services, training and job search assistance. We also have a hostel and studio flats which offer temporary accommodation. 
About this role
We aim to offer a wide range of services to our clients. We currently have one volunteer hairdresser who comes on a weekly basis. However, due to high levels of demand, we are recruiting an additional volunteer. 
Tasks will include

· Clipper cuts with blending in;  scissors where preferred

· Beards, moustache, eyebrow , ear /nose hair trims

The emphasis is on speed, courtesy and efficiency.  Clients wear capes.  All cuts are dry and  implements are sterilised with Barbicide between clients.  

Qualities needed
· Reliability, good time keeping 
· Competence and confidence in hairdressing skills, in particular with male clients and use of clippers
· Patience and cheerful
· A good understanding of professional boundaries and an ability to work within these boundaries at all times. You need to be able to ensure that you move promptly from one client to the next (so that you can see everyone on your list for that day). 
What you can expect

· Volunteer induction into The Passage

· Instruction, guidance and support to carry out your role effectively

· Reasonable travel expenses reimbursed 
· Free meals if volunteering during specified meal times
Training

Professional boundaries training is recommended to any volunteer in this role. 

Recruitment Method

Application Form, Interview, 2 reference checks and CRB check.
