	THE PASSAGE

HELPING HOMELESS PEOPLE since 1980
FOUNDING PATRON Cardinal Basil Hume 

PATRON Archbishop Vincent Nichols

	[image: image1.png]





Volunteer Role Description

Volunteer Role:

Volunteer Assistant to Soup Runs Outreach Worker 
Team:


Faith Based Groups Coordination Project
Location:

The Passage Day Centre, St. Vincent’s, Carlisle Place, London SW1P 1NL
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Commitment:
Ideally a half day or one full day each week (flexible times, Monday – Friday, 9am to 5pm), plus occasional evenings (usually approx 7-11pm)



Minimum commitment of 6 months

Supervisor:

Miranda Keast, Soup Runs Outreach Worker
Faith Based Groups Coordination Project 
The Faith Based Groups Coordination Project began in November 2010 and was established to coordinate the efforts of groups working with homeless people across London on a voluntary basis, for example by providing food on the streets, operating indoor soup kitchens, or winter shelters.  The Faith Based Groups Coordinator and Soup Run Outreach Worker engage with all groups, tie them in with existing provision for homeless people across London and assist them in developing their services to be as effective as possible.  The project is currently funded until December 2011.
Tasks will include

· Research possible indoor venues to enable soup run groups to provide food, companionship and other services from established buildings, rather than on the streets
· Assist the Soup Runs Outreach Worker to conduct a survey using questionnaires to establish the views of homeless people and soup run users about the services that soup runs offer.

· Assist with the analysis of information gathered through questionnaires and other consultations exercises

· On occasion accompany the Soup Runs Outreach Worker on observations of soup run activities. This would involve going out on the streets in Westminster in the evening time, either on weekdays or on weekends. There is no fixed schedule for this so it would occur on an ad-hoc basis. 
Qualities needed

· Reliability, good time keeping 

· An interest in working with vulnerable adults and possibly developing a career in the homelessness sector. We do not require any previous experience but the volunteer should be willing to learn. 
· A non-judgmental, open-minded and empathetic attitude
· Basic IT skills

· Good communication/interpersonal skills

· Ability to adhere to Boundaries, Health and Safety, Policies and Procedures. Volunteers must be able to build professional relationships, within clearly defined boundaries. 
What you can expect

· Volunteer induction 
· Instruction, guidance and support to carry out your role effectively 

· Reasonable travel expenses reimbursed
· Free meals during specified meal times
· A friendly environment and a rewarding experience 
Recruitment 
Application Form, Interview, 2 reference checks and CRB check.









