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Volunteer Role Description

Volunteer Role:

Resettlement Volunteer
Team:


Assessment & Advice Team

Location:

The Passage Day Centre, St. Vincent’s, Carlisle Place, London SW1P 1NL
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Commitment:
At least 2-3 hours each week (Monday-Friday)

Plus help will be required as and when a client is being resettled (1-2 times a month).  We are looking for someone who can be flexible with their time between Monday and Friday. 

Minimum commitment of 6 months
Supervisor:

Advice and Assessment Project Worker                      

The Passage

Our mission is to provide resources which encourage, inspire and challenge homeless people to transform their lives. 

Homelessness can be caused by many factors, including relationship breakdown, unemployment, physical or mental health problems, an addiction or leaving an institution, such as prisons, care homes or the armed forces. We have a flexible, individualised approach to meeting people’s needs. 

The Passage has a Day Centre offering a wide range of services, including hot cooked food, housing advice, health services, training and job search assistance. We also have a hostel and studio flats which offer temporary accommodation. 
Team Information 
The Assessment and Advice team carry out assessments of clients visiting the Day Centre, including establishing what their needs are and how they can be best met, as well as providing housing advice, making referrals into accommodation, advocating on clients behalf and helping with client resettlement.
About this role
When a client has found suitable permanent accommodation, including council housing, private rented accommodation or through a housing association, the Assessment and Advice team help the client through the resettlement process. We would like a volunteer to work alongside staff in ensuring that clients have adequate information and support. 

Tasks will include

· Internet research to prepare information about services in the local area where the client is moving to, e.g. GP, library, college etc

· Accompanying a client to go shopping to buy basic household items for their new accommodation, e.g. bed, cutlery, microwave
· Maintaining financial records and receipts for the finance team

· Assisting the client when moving – helping to move furniture and pack/unpack. We have a small van and volunteer drivers who also assist with resettlement. 
· On a weekly basis, compiling a list of suitable private rented accommodation available from websites, such as Gumtree, Loot, etc. The team would then distribute this to clients seeking accommodation. 

· Maintaining and updating information packs about housing options. This would involve photocopying forms, requesting new information from external agencies and doing internet research to check how up-to-date our existing information is. 
Qualities needed

· Basic IT skills, especially internet research and Word 
· Ability to work alone with client and use own initiative. All volunteers are expected to follow Lone Working Procedure. 
· An interest in working with vulnerable adults

· Good organisational skills

· Physically fit and strong enough to help with some lifting and carrying (within Health and Safety guidelines)
· A non judgmental attitude and empathy for our clients. 
· Ability to adhere to Passage Boundaries, Confidentiality Policy and Health and Safety. Volunteers are expected to build professional relationships with clients, within clearly defined boundaries. 
What you can expect

· Volunteer induction into The Passage

· Instruction, guidance and support to carry out your role effectively 

· Reasonable travel expenses reimbursed
· Free meal if volunteering during specified meal times
Training

Professional Boundaries training is recommended for volunteers in this role.

Recruitment Method
Application Form, Interview, 2 reference checks and CRB check.
