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Volunteer Role Description

Volunteer Role:

Outreach volunteer 
Team:


Streetlink Team
Location:

The Passage Day Centre, St. Vincent’s, Carlisle Place, London SW1P 1NL
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Commitment:

Monday, Tuesday, Wednesday 8pm – 2am (late)




Wednesday 6am – 1pm (early) (from April 2011, early shifts will start at 5am)



From 2011, we plan to have an early shift on Fridays




At least one shift per week




Minimum commitment of 6 months, preferably longer


Supervisor:

Chris Pearse

The Passage

Our mission is to provide resources which encourage, inspire and challenge homeless people to transform their lives. 
Homelessness can be caused by many factors, including relationship breakdown, unemployment, physical or mental health problems, an addiction or leaving an institution, such as prisons, care homes or the armed forces. We have a flexible, individualised approach to meeting people’s needs. 
The Passage has a Day Centre offering a wide range of services, including hot cooked food, housing advice, health services, training and job search assistance. We also have a hostel and studio flats which offer temporary accommodation. 

Team information

The Streetlink Team connects rough sleepers in the Victoria area to the Day Centre. Working in pairs they go out on the street in the local area at night and in the early morning, encouraging people to access the Day Centre services and monitoring the welfare of vulnerable rough sleepers. The team is also involved in official counts. 
Purpose of the volunteer role
Whilst on the street, you would be working with an experienced outreach worker to seek out vulnerable rough sleepers and, under their guidance, provide practical help in responding to their needs.  
Tasks could include

· Building trust with individuals and linking them in with the Day Centre and other appropriate services/agencies. 

· Assessing individuals and their needs on the street
· Booking someone into an emergency shelter or hostel

· Inputting data onto Inform, our database which records contact with clients

· Assisting with other ad hoc administrative tasks

· Taking part in official counts for statistical purposes, in partnership with other agencies

· Providing cover at weekends and other weekdays when the Severe Weather Emergency Protocol is in operation

· Depending on a volunteer’s skills, experience and confidence, this role could develop to include further tasks such as staying with individuals to help settle them into a hostel or accompanying clients to various appointments.
If the volunteer had a full, clean driving licence, they could on occasion drive the team to various locations in the local area. This is NOT a requirement. 

Outreach work on the streets is never done alone so volunteers would always be accompanied. 
Qualities needed

· Reliability, good time keeping 

· An interest in working with vulnerable adults who may display chaotic behaviour
· The ability to be flexible and to work as part of a team 
· A non-judgmental attitude and empathy 
· Calm under pressure and level headed 

· Willing to go out on the streets in different weather conditions throughout the year and to walk long distances

· Realistic expectations of what can be achieved

· Ability to work in a professional manner within clearly defined boundaries
· Ability to adhere to Passage Health and Safety, Policies and Procedures
Previous experience is NOT essential. 

Volunteers would need to ensure that they have suitable clothing and footwear. 
What you can expect

· Volunteer induction into The Passage
· Instruction, guidance and support to carry out your role effectively 

· Taxi home (with limits on distance) after a late street shift & travel to shifts reimbursed 
· Meal allowance whilst on street shifts
· Regular supervision sessions

· A friendly environment and a rewarding experience

Recruitment 
Application Form, Interview, 2 reference checks and CRB check.









