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Volunteer Role Description

Volunteer Role:

Hospitality Team Volunteer 
Team:


Hospitality Team
Location:

The Passage Day Centre, St. Vincent’s, Carlisle Place, London SW1P 1NL
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Commitment:

7:00am – 2:00pm 



At least one day per week (Monday – Friday), up to 5 days per week




Minimum commitment of 6 months

Supervisor:

Hospitality Team Project Worker
The Passage

Our mission is to provide resources which encourage, inspire and challenge homeless people to transform their lives. 

Homelessness can be caused by many factors, including relationship breakdown, unemployment, physical or mental health problems, an addiction or leaving an institution, such as prisons, care homes or the armed forces. We have a flexible, individualised approach to meeting people’s needs. 

The Passage has a Day Centre offering a wide range of services, including hot cooked food, housing advice, health services, training and job search assistance. We also have a hostel and studio flats which offer temporary accommodation. 
Team information

The Hospitality Team are responsible for ensuring the centre is a safe and welcoming environment for clients, volunteers and staff.  The team provides the initial contact for clients entering the day centre and establishes the needs of clients by way of informal engagement and stage 1 assessments. They tell clients what services are available and how to access them.  The team also monitors the health and safety of the Day Centre. 
Tasks will include

· Welcoming clients to the Day Centre in the client reception area
· Directing clients to appropriate services and liaising / confirming appointments with Day Centre teams

· Monitoring health and safety throughout the Day Centre

· Finding information regarding appropriate external services
· Sorting clients’ post
· Ad hoc admin tasks, e.g. filing, inputting information on a database
Depending on the volunteer’s skills and interests, this role could develop over time to include other tasks such as helping with initial assessments of new clients (Stage 1), attending client review meetings or facilitating group activities in the afternoon (2pm-6pm). 
Qualities needed

· Reliability, good time keeping 

· An interest in working with vulnerable adults
· The ability to be flexible and to work as part of a team 
· A non-judgmental and empathetic attitude 
· Ability to work on own initiative but also take instruction

· Polite but assertive – volunteers need to be able to say ‘no’ where necessary

· Calm under pressure and level headed – as we work with a large number of people each day, the environment can be busy and changeable
· Ability to adhere to Passage Boundaries, Health and Safety, Policies and Procedures. Volunteers must be able to build professional relationships with clients, within clearly defined boundaries. 
What you can expect

· Volunteer induction into The Passage
· Instruction, guidance and support to carry out your role effectively 

· Reasonable travel expenses reimbursed
· Free meals during specified meal times
· A friendly environment and a rewarding experience 
Training

· The following training is highly recommended for Hospitality Team volunteers: Safeguarding of Vulnerable Adults, Having Difficult Conversations and Professional Boundaries
Recruitment 
Application Form, Interview, 2 reference checks and CRB check.









