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HELPING HOMELESS PEOPLE since 1980
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Role Description

Volunteer Role:

Education, Training & Employment Room Volunteer
Team:


Education, Training and Employment (ETE) Team
Location:

The Passage Day Centre, St. Vincent’s, Carlisle Place, London SW1P 1NL
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Commitment:

9.15am – 1pm every Friday with a minimum commitment of 6 months              

Supervisor:

Bev Mc Gregor, Deputy Manager Financial Inclusion Team
The Passage

Our mission is to provide resources which encourage, inspire and challenge homeless people to transform their lives. 

Homelessness can be caused by many factors, including relationship breakdown, unemployment, physical or mental health problems, an addiction or leaving an institution, such as prisons, care homes or the armed forces. We have a flexible, individualised approach to meeting people’s needs. 

The Passage has a Day Centre offering a wide range of services, including hot cooked food, housing advice, health services, training and job search assistance. We also have a hostel and studio flats which offer temporary accommodation. 
Team information

The Education, Training and Employment Team offer a wide range of services to clients, including the following:

· Support in seeking employment
· Job Centre Plus advisor
· Literacy Support, ie reading/writing, English as a second language 
· Mentoring support to clients moving into employment (in partnership with Barclays Bank)
· Training courses such as: Computer Literacy and Information Technology (CLAIT), Lifeskills, Online IT training, British Safety Council Health and Safety at Work and Construction Skills Certification Scheme

The room is open for 3 one hour slots, 9.30-10.30am, 10.45-11.45am, 12.00-1.00pm, so that a greater number of clients can access the facilities. 
About this role
Volunteers work alongside the ETE staff team by giving 1:2:1 help to clients who need individual support. 
Tasks will include

· Assisting individuals to create a CV or to develop their interview skills
· Supporting clients with online job searches

· Teaching clients basic computer skills, e.g. setting up an email account, attaching a CV, using the internet for employment purposes

· Giving new clients a ‘room induction’, i.e. explaining what services are available, rules for using the room and drawing up an action plan with them

· Taking digital photos, e.g. for bus passes

· Writing up daily record sheets detailing interactions with clients
Qualities needed
· Reliability, good time keeping 

· An interest in working with vulnerable adults
· Excellent communication skills
· Patience
· Good IT skills, especially internet, email and Word
· A positive attitude and empathy for our clients
· Ability to form professional and supportive working relationships with clients, colleagues within the organisation and external agencies. Volunteers must respect professional boundaries. 
What you can expect

· Volunteer induction into The Passage

· Instruction, guidance and support to carry out your role effectively

· Reasonable travel expenses reimbursed 
· Free meals if volunteering during specified meal times
Recruitment Method:
Application Form, Interview, 2 reference checks and CRB check.
