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Volunteer Role Description

Volunteer Role:

Driver
Team:


Fundraising 

Location:

The Passage Day Centre, St. Vincent’s, Carlisle Place, London SW1P 1NL
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Commitment:
Ad hoc depending on drivers are needed, e.g. when a client is moving or when a donation needs to be collected, usually Monday – Friday during the day time. 
Minimum 6 month commitment


Supervisor:

Andrew Wright, Fundraising Assistant and Andrew Hollingsworth, Business Director                                

The Passage

Our mission is to provide resources which encourage, inspire and challenge homeless people to transform their lives. 

Homelessness can be caused by many factors, including relationship breakdown, unemployment, physical or mental health problems, an addiction or leaving an institution, such as prisons, care homes or the armed forces. We have a flexible, individualised approach to meeting people’s needs. 

The Passage has a Day Centre offering a wide range of services, including hot cooked food, housing advice, health services, training and job search assistance. We also have a hostel and studio flats which offer temporary accommodation. 

Team information
The Passage has a turnover of about £4 million per year, approximately half of this is statutory funding and half is from voluntary income raised through events, collections, donations etc. We depend on many generous gifts in kind from individuals and local businesses. The donations include food, clothing, IT equipment and furniture for clients moving into a flat.  
Tasks will include

· Driving our small Ford Transit van throughout London for collections of donations and when clients are moving
· Loading and unloading of van 
· Liaising with the fundraising team/Volunteer Coordinator to organise collections/moves

· Ensuring donations are appropriately stored once delivered to The Passage

In most cases, volunteers work alongside another volunteer or a member of staff. If a volunteer is alone, they must abide by Lone Working Procedures.  

Qualities needed

· Reliability, good time keeping
· Full, clean UK driving licence 

· Ideally 25 or over for insurance purposes but not essential 

· Physically fit and strong enough to lift and carry where necessary (within health and safety guidelines)
· Ability to adhere to The Passage Health and Safety, Code of Practice and Policies and Procedures
This role may suit someone who lives locally as cannot always give a lot of notice as to when we would need a volunteer to drive. 
What you can expect

· Free meal if volunteering during specified meal times
· Reasonable travel expenses reimbursed

· Instruction, guidance and support to carry out your role effectively 

Recruitment 

Application Form, Interview, 2 reference checks and CRB check.
