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HELPING HOMELESS PEOPLE since 1980
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Role Description

Volunteer Role:

Bank Accounts Volunteer
Team:


Financial Inclusion Team
Location:

The Passage Day Centre, St. Vincent’s, Carlisle Place, London SW1P 1NL
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Commitment:

2-3 days per week (Monday – Friday), approx 11am – 4pm but flexible




Minimum commitment of 6 months     
Supervisor:

Richard Wealleans, Manager Financial Inclusion Team
The Passage

Our mission is to provide resources which encourage, inspire and challenge homeless people to transform their lives. 

Homelessness can be caused by many factors, including relationship breakdown, unemployment, physical or mental health problems, an addiction or leaving an institution, such as prisons, care homes or the armed forces. We have a flexible, individualised approach to meeting people’s needs. 

The Passage has a Day Centre offering a wide range of services, including hot cooked food, housing advice, health services, training and job search assistance. We also have a hostel and studio flats which offer temporary accommodation. 
Team information

The Financial Inclusion Team offer a wide range of services to clients, including:

· Education, Training and Employment assistance
· Welfare Rights workers who help clients with benefits claims

· Mentoring scheme for clients who have just started work or recently found accommodation 

About this role
The Passage, in partnership with some banks, works with clients to open basic bank accounts if they have found it difficult to do so themselves. This can be very important in helping the client to get employment (so wages can be paid in), boosting confidence and learning how to manage their personal finances. We are looking for a volunteer with previous experience in banking/accountancy who can assist the clients in this process. 
Tasks will include

· Through discussions with the client, establishing their needs in terms of banking services

· Monitoring the quality of application forms
· Liaising with and building a positive working relationship with the relevant bank

· Assisting clients to understand the process and their options

· Advising clients (within boundaries and as outlined by the supervisor)
Qualities needed
· Reliability, good time keeping 

· An interest in working with vulnerable adults
· Previous experience of banking/accountancy and an understanding of financial institutions. Previous experience is essential but additional, relevant training would also be provided
· Ability to form professional and supportive working relationships with clients and external partners. Volunteers must respect professional boundaries. 
What you can expect

· Volunteer induction into The Passage

· Instruction, guidance and support to carry out your role effectively

· Reasonable travel expenses reimbursed 
· Relevant, specialised training provided

· Free meals if volunteering during specified meal times
Recruitment Method:
Application Form, Interview, 2 reference checks and CRB check.
